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We have been leading the way home following our mission for 20 years and the care we
provide matters, now more than ever!

As we face the novel coronavirus and its challenges together, our in-home care makes it
possible for older adults to practice social distancing, as advised by the Centers of Disease
Control and Protection, and still receive the care needed.

We hope you’ll find comfort in knowing that our field teams are available and prepared to
continue caring for your patients. As an additional measure of precaution, to limit the exposure
for our patients we are temporarily refraining non-essential services.

Some of the other precautionary measures we have already implemented:

e All field clinicians are screened at the beginning and end of each day

e Implemented travel restrictions on all employees

e Restricted visitors our offices

e All office employees are screened daily

e All internal meetings are taking place via phone

e We have policies in place should an employee present with symptoms or has come in
contact with anyone who was exposed

e We have instructed all our employees on infection control methods and use of
protective equipment

e We are in constant contact with state health departments and follow CDC for updates
and protocols

Our clinicians are here 24 hours a day, 7 days a week —
Let us know how we can help!!

Chicago/Suburbs: (630) 317-3300
Rockford: (815) 315-4685

www.familyhomehealthnetwork.com/ Fax: (872) 469-1670




